TIPS TO ENGAGE YOUTH AFTER AN OVERDOSE

- Build Rapport
e Discuss all possible care options
4;( to build trust and empower
decision making
e Address all questions that they

may have @

. Mandated reporting
outh can be wary of disclosing information
Aot . ) to mandated reporters
ctive Listening * Clarify what js considered “confidentia|”
e Listen to their needs in that * Areyoua mandated reporter? Not sure? Visijt

https: ;
moment m p; //Www’mass'gov/lnfO'detaﬂS/WhO-are-
andated-reporters for more information

* “Aresolution” is not always
needed right away
%(Secﬁon 35 in
\
Massachusetts)

Language
e Userelatable language that is easy
to understand .
e AVOID language that may be
perceived as punitive, accusatory, X

or stigmatizing
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Consider Personal
History

l
e Cultural background I
e Past trauma including poor [
experiences involving social services, [
medical or mental health care [
e Socio-economic status I
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PRONTO
Partnerships for Post-Overdase Outreach




